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The Pods   

• Do I need a phone and a Bluetooth connection to use BlazePod? 

The Pods connect via a Bluetooth Low Energy connection to the BlazePod app on your 

mobile phone or tablet device.  

 

• What is the BlazePod adapter and how do I use it? 

The BlazePod adapter is the housing unit that holds the Pod in place when using one of 

the accessories. 

In order to use it, first make sure that the Pod is lined up properly, and then firmly click 

it into place. The Pods hold extremely well. Next, simply pick the accessory you require. 

Both the suction cup and the straps attach themselves to the BlazePod adapter. 

 

• How do I charge my Pods? 

Connect the USB cable to the power outlet and the charger unit. 

Place one Pod on top of the charger and firmly press on top of them to make sure there 

is proper contact. If the indication light starts blinking red, move onto the next step. If 

the indication light changes between blue, green and red, leave the Pod on the charger 

for at least 10 minutes. Next remove the Pod for a moment, and then return it on top of 

the charger and make sure the indication light then blinks red. 

Add an additional Pod on top of the Pod currently charging and repeat the first 2 steps. 

 

You can charge up to 6 Pods stacked one on top of the other. 

 

• How far away can my mobile device be from the Pods? 

Your Pods can be placed at a distance of up to 40 meters from your mobile device.  

 

• How many Pods can I connect to simultaneously? 

The maximum number of Pods that you’ll be able to simultaneously connect to will 

depend on the mobile device itself. 

Most of the phones we tested could connect to 12 Pods, assuming the software version 

was up to date, but we know that some phones could connect to fewer Pods at a time. 



 

 

In the past 2 years, we have seen the max number of simultaneous connections 

increases by phone manufacturers, so it’s a matter of time until all phones will have this 

support. 

 

Please see further information regarding phone connectivity and your device's 

capabilities using the following link: 

https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-

Connectivity 

 

• What type of surface is best to use for the Pods? 

 

Most surfaces are fine to use, but it is best to find a relatively flat area that is big enough 

for the activity you are planning on doing and is clear of any obstructive and hazardous 

objects. 

 

 

• Are the Pods motion sensitive (proximity sensor) or only touch activated? 

 

The Pods are both tap-sensitive, and timer controlled. You can control which option to 

use for turning the Pods lights out; Tap, Timeout or both together to create a more 

challenging solution.   

 

• Are the Pods waterproof? 

Our Pods follow the IP65 standard (splash-proof). This means that they can handle light 
rain or wet grass, but don’t drop them into a pool or submerge them completely in 
water.  
 

 

 

 

The App 

• Can I customize and save activities? 

It is possible to create activities using the different light logics for immediate use and 

you can also save up to 10 customs activities.  

 

• What are custom activities? 

https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-Connectivity
https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-Connectivity


 

If you can’t find what you are looking for among the predefined activities, then the 

custom activities function allows you to control the Pods' capabilities to suit your own 

activity needs and build an activity according to your specific requirements.  

 

• Which iOS and Android versions does the BlazePod app supports? 

The BlazePod app is supported on Android versions 5 and above and iOS versions 10 and 

above. 

 

• How can I change the colors of the pod lights? 

There are two ways to change the colors of your Pods: 

The default color can be changed in Pod Settings at the top of the screen. 

You can also change the Pod color for each specific activity, and for each separate 

player, within the individual activity settings. 

 

• How can I add more players to my activity? 

In some of the BlazePod activities there are a fixed number of players. If you are in a 

predefined activity or a custom activity that contains “number of players” in the 

settings, then you can simply click on the plus icon to add more players. 

Please note, the maximum number of players is equal to the amount of Pods chosen for 

the specific activity. 

 

• How can I add more Pod stations to my activity? 

In some of the BlazePod activities there are a fixed amount of Pod stations. If you are in 

a predefined activity or a custom activity that contains “number of Pod stations” in the 

settings, then you can simply click on the plus icon to change the number of stations. 

 

• How can I add more Pods to my activity? 

In some of the BlazePod activities there are a fixed amount of Pods. If you are in a 

predefined activity or a custom activity that contains “number of Pods” in the settings, 

then you can simply click on the plus icon to add more Pods. 

 

• Does the BlazePod app work on both Android and iOS phones? 

Yes! The app works on both iOS and Android devices. 

 



 

• What is a Pod station? 

A Pod station refers to an activity that runs with a specific number of Pods. For example, 
if you set up 3 Pods for a burpee, you can set up a second Pod station with another 3 
Pods to use the same exercise for another player at the same time. You should take 
advantage of the Pod stations setting if you have multiple players performing the same 
exercise at once. You can create a competitive environment or just separate them to 
each work at their own pace. 

Please note, the maximum number of Pod stations is the number of Pods divided by 2. 

• What is the Lights Out setting? 

Lights Out is the setting in which you can choose how to turn out the Pod’s lights during 
an activity. You can choose between one of three options: 

o Hit – tap out the Pod’s light to turn them off. Nothing beats a physical touch to 
feel the accomplishment of tapping out a Pod's light; it’s a great way to know 
that it’s YOU and not just the technology pushing you to your limits! 

o Timeout - the Pod’s light turns off after the amount of time that you’ve set. 
o Hit/Timeout - whichever comes first. Either you reach the Pod and tap out the 

light, or the time runs out and the next Pod lights up. You could use this setting 
for a basketball drill, for example, wherein a player tries to beat the defender 
and touch the Pod behind him before the time runs out. Or just use the setting 
to really challenge those reaction times with a short-range agility exercise. This 
one can really push those limits! 

 

• What is Light Delay Time? 

o Light Delay Time is the time between when a Pod’s light is turned off, until the 

next Pod lights up. You can choose between three options: 

o None – the next Pod will immediately turn on after the first one turns off. A 

simple but logical and effective setting. As soon as you’ve tapped out a Pod, the 

next one will automatically light up straight away. This setting keeps you on your 

toes and always on the go! 

o Fixed – the next Pod's light will turn on X seconds after the first one turns off, 

based on the exact number of seconds you set. This is great for when you need 

to return to a starting position, or if you need to recover before repeating a 

specific strenuous movement. 

o Random – the next Pod's light will turn on a random number of seconds after the 

first one turns off, based on the minimum and maximum seconds you set. For 

example, keep the body guessing as you’re holding an isometric squat position, 



 

waiting for the next Pod to light up so you can pounce again. This setting can be 

a really challenging progression! 

 

• What is Competition Mode? 

o Competition Mode is a setting to be used for a competitive activity. You can 

choose one of two competitive options: 

o Regular mode. This means that each player taps out his/her own light. This will 

make sure that each player is focused on his/her own specific goals - whether 

amount of personal hits, how fast he/she is reacting in relation to their previous 

tries, or whatever the specific goal may be. 

o First to hit mode. This mode means that the first player to tap out their light 

automatically taps out all competitors’ lights as well. This creates almost a mini 

competition within the competition of the activity as a whole. Each Pod creates 

its own battle. Just be careful… if one of your clients doesn’t have that 

competitive edge, he/she might quit early if they can’t successfully hit any of 

their Pods. But if you are a great motivator, or for those clients who naturally like 

to push themselves to success, you’ll see them pushing and pushing until they 

finally get one over their opponent! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Troubleshooting 

• One/some/all of my pods are not charging any more 
o 1. Firstly, place the non-charging Pod alone on the charger and make sure it's 

sitting tight and straight. 
o 2. After making sure the Pod is sitting tightly, what do you see 
o - If the Pod blinks red - congratulations, your Pod is charging just fine. 
o - If there is a blue-green-red sequence - leave the Pod for 10 minutes, take it off 

the charger and place it back on. If the Pod blinks red - congratulations, your Pod 
is charging just fine. 

o If nothing happens - proceed to step 3.3. Have a look 
o  underneath the Pods, do both charging pins in place? Do they both spring out 

when you gently press on them? If not, please contact us 
support@blazepod.com. If they are in place; 

Please leave the non-charging Pods off the charger for 6 days, then try to re-charge them. After 
the battery completely runs out - it should wake up again when placed on the charger. 

 

• Prevent Pogo Pins from breaking- 

o To prevent this issue from happening again, please make sure your Pods are 
stacked tightly one on top of the other, especially when you are on the go. 

o If you are using your Pods outdoors, please make sure they are placed on solid 
ground, with no rocks or other hazards underneath that may damage the 

charging pins. 
 

• I cannot connect to all My Pods 
o The maximum number of Pods that you’ll be able to simultaneously connect to 

will depend on the mobile device itself. 
Most of the phones we tested could connect to 12 Pods, assuming the software 
version was up to date, but we know that some phones could connect to fewer 

Pods at a time. 
o In the past 2 years, we could see how the max number of simultaneous 

connection increases by the phone manufacturers, so it’s a matter of time until 
all phones will have this support. 

o Please see further information regarding phone connectivity and your device's 
capabilities using the following link: 
https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-
Connectivity 
 

Need more help? Have more question?  
Find all the BlazePod information you need in our Help Center: 

https://blazepodsupport.zendesk.com/hc/en-us 

mailto:support@blazepod.com
https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-Connectivity
https://blazepodsupport.zendesk.com/hc/en-us/articles/360018114374-Phone-Connectivity
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